Pharmacy Programs
Administrator

Additional Dose available in Portal

Dear Service Provider,

The Pharmacy Programs Administrator (PPA) is pleased to advise that COVID-19 Vaccine
in Community Pharmacy (CVCP) third and booster doses can now be claimed using
the CVCP - Additional Dose claim type in the PPA Portal.

For those that claim directly via the PPA Portal a user guide to assist with CVCP claiming
can be found here.

For those that usually submit CVCP claims via their professional service software, your
software vendor will advise when your software has been updated to allow for third and
booster dose claiming via the PPA Portal.

Additional Dose claiming timeframe extension

To enable the claiming of third or booster doses performed in October and November
2021, the claiming timeframe for ‘Additional Dose’ claims has been temporarily
extended. These services must be claimed in the PPA Portal by 31 January 2022.

From 1 December 2021 any third or booster doses must be claimed in line with the
existing Program Rules, i.e. by the end of the next calendar month following the date of
vaccine administration (e.g. a third dose provided in December must be claimed by the
end of January).

If you have any questions, please contact the PPA Support Centre
at support@ppaonline.com.au or on 1800 951 285.

Kind regards,

Pharmacy Programs Administrator



https://www.ppaonline.com.au/wp-content/uploads/2021/06/Portal-User-Guide-CVCP.pdf
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