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1 INTRODUCTION

This document outlines the Program Rules governing the Quality Use of Medicines (QUM) Pro
This document must be read in conjunction with the Pharmacy Programs Administrator Ge
Terms and Conditions (General Terms) and the Guidelines for Quality Use of Medicines (Q
services (PSA Standards). Definitions in the General Terms apply in these Program Rules.

The QUM Program supports activities that are designed to improve Quality Use of es
approved Australian Government-funded Aged Care Facilities.

2 DEFINITIONS

ACOP means an Aged Care On-Site Pharmacist, funded by
Aged Care On-Site Pharmacist Measure.

Facility means an Australian Government funded residential

e Aged care facility that receives residential care subsidy in acc
1997; or

e Transition Care Facility; or
e Multi-Purpose Service (MPS); or
e A Facility receiving funding under the Natj trait Islander Flexible
Aged Care (NATSIFAC) progra
QUM means Quality Use of Medic&

QUM Service means a Quality Use of ed to a Facility through a Facility-
wide approach. A Registered Pharmacist i armacist conducts a QUM Service in
association with approphi i

Service Agreement
the provision of QUM S

prospective Service Provider and a Facility for
ent is available at www.ppaonline.com.au.

A QUM @ervice Provider must also have executed a QUM Service Agreement with an eligible
residential care Facility.
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3 BACKGROUND

QUM Services focus on improving Facility practices and procedures as they relate to the Quality Use
of Medicines.

The QUM Service is a separate service from a Residential Medication Management Review
Service and is provided by a Registered or Credentialed Pharmacist.

The objectives of the QUM Program are to:

e Advise members of the Facility's healthcare team on a range of medication
in order to meet the healthcare needs of residents

e Provide medication information and education to residents, care
involved in a resident’s care

e Assist the Facility to undertake continuous improvemen
management accreditation standards are met and mai

tivities, inc

4 PARTICIPATION REQUIREMENTS

To be eligible to participate in the QUM program, Service Providers m
Criteria and register for the Program on the Pharm Programs Administra

ogram Eligibility
(PPA) Portal.

4.1 Service Provider Eligibility
To be eligible for the QUM Progra

e Be an eligible business entity whic

e Agree to abide by t
from www.ppaonlin

e A Facility receiving funding under the NATSIFAC program, and

e Not be participating in the ACOP Measure.

Failure to maintain compliance with any or all of the above Eligibility Criteria will result in the Service
Provider being ineligible to participate in the QUM Program for that Facility.
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5 QUM SERVICE AGREEMENT

To become an approved Service Provider, a Service Agreement with an eligible Facility must be in
place. The Service Provider is responsible for ensuring the Service Agreement entered into wi
Facility is current and consistent with these Program Rules, prior to conducting any QUM S
QUM Service Agreement cannot be entered into if the Facility is participating in the ACOP

The Service Agreement must include a Work Plan that details the agreed QUM activities bet

written notice. Termination notices must be provided to the P
Support Team prior to the Service Agreement termination date
support@ppaonline.com.au.

Only one Service Provider may be contracted for a single Facility.
The QUM Service must be provided at no charg
An example Service Agreement can be foun
5.1 QUM Program and t§
QUM services cannot be delivered to i ilities (RACFs) that are participating in
the ACOP Measure. In circumstances wh iviflg QUM services intends to commence

participation in the AC be given 30 days prior written notice to
terminate the QUM se

e Participate in policy and procedure development activities

e Assist in the development of policies and procedures to address medication management
concerns, for example, sleep, bowel or pain management and infection control.
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Education activities

e Provide in-service for nursing staff and carers or residents on medication therapy, disease state
management or prescribing trend issues

e Provide drug information for medical practitioners and Facility staff, including provision of
newsletters.

Continuous improvement activities
e Assist the Facility to meet and maintain medication management accreditation
comply with regulatory requirements
e Assess competency of residents to self-administer medications
¢ Advise on and assess medication storage requirements, monitori
- Storage and labelling
- Expired stock
- Security of medication storage areas
- Safe disposal of unwanted medications

e Conduct medication administration audits and surveys on medi red dosage
forms and psychotropic drug use

e Assist with the development of, and report on quality measures.

7 FREQUENCY OF SERVIC

The type and frequency of QUM Sewic
between the Service Provider and th

hin the Service Agreement

8 QUM CLAI

Claims must be submit
Administrator Portal.

pproved Service ders online via the Pharmacy Programs

QUM claims must bg e next calendar month following the last day of each
claiming quartep i ame cannot be submitted and will not be paid.

roviders quarterly in arrears. The quarterly period
greement between the Facility and the Service Provider is

m of two agreed QUM Services must be provided each quarter to receive the QUM

payment.

Example of claiming quarters and timeframes:
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If the Service Agreement is signed on 5 April the quarters and claiming timeframe for this
Agreement would be as follows:

Claiming quarters Claiming timeframes

5 April to 4 July Between 1 August and
31 August
5 July to 4 October Between 1 November

and 30 November

5 October to 4 January Between 1 February and
28 February

5 January to 4 April Between 1 May and
31 May

8.2 QUM Service Payment Calculations

The QUM Payment consists of a base annual amount plus an a r eligible aged

care bed within the Facility.

No adjustments to payments will be made when the number of eligi ap@ beds changes
during the quarter. The change to the number of eligible aged care beds will e effect from the
beginning of the following quarter.

9 AUDIT AND COMP

Service Providers must retain full a!d patient consent forms) in relation to
the provision of services for not less t er e claim for payment. Such records
must be kept in a manner that permits t enjently and properly audited, and enables
the amounts claimed a ided uglder the General Terms and these Program
Rules to be determine supject to audits by the Australian Government
Department of Health a d Care (or its repregéntative) to ensure that the General Terms and
these Program Rules h d must provide all and any records requested as
part of such audit(s).

Service Provide t @rey are using current documents when obtaining

. S€rvice Providers that wrongfully or incorrectly receive
ements set out in the General Terms and these Program Rules
gion (as determined by the Australian Government Department of

e @riminal Code, giving false and misleading information is a serious

it/compifance action is to be conducted, Service Providers will be required to
ithin a specified time frame.

@ CONTACT THE SUPPORT CENTRE: 1800 951 285 | support@ppaonline.com.au
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